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Unit-I

Organisation & Types, Decision Making, Data & information, Characteristics & Classification of information, Cost & value of information, Various channels of information & MIS.
6

Unit-II

Foundation of Information System : Introduction to Information System in Business Fundamentals of Information System, Solving Business Problems with Information System, Concept of Balanced MIS, Effectiveness & Efficiency Criteria. Tool and Techniques of MIS- dataflow diagram, flow chart etc.
10

Unit-III

Business application of information technology, electronic commerce, Internet, Intranet, Extranet & Enterprise Solutions, Information System for Business Operations, Information system for managerial Decision Support, Information System for Strategic Advantage.
8

Unit-IV

Managing Information Technology, Enterprise & Global Management, Security & Ethical Challenges, Planning & Implementing Change.

Reports: Various types of MIS reports, GUI & Other Presentation tools.
6

Unit-V

Advanced concepts in information system: Enterprise Resource Planning: introduction, various modules like Human Resources, Finance, Accounting, Production & Logistics. Supply Chain Management, CRM, Procurement Management System Object Oriented modeling case studies.
10
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